
Presentation Title 

Speaker Names 

Together, Weôre Building a Better 

Way to Care ï For Everyone 



Patients 





WPQC Fundamentals 

ÅNetwork of pharmacies with certified 
pharmacists who provide medication therapy 
management (MTM) services to patients 

ÅPSW accredits WPQC 
pharmacies based on a 
set of 7 quality-based  
best practices 

ÅTeam-based care focus 

 

 

 



άwŜǘƻƻƭƛƴƎ ǘƘŜ /ƻƳƳǳƴƛǘȅ tƘŀǊƳŀŎƛǎǘ ŦǊƻƳ 
Medication Dispenser to Medication Therapy 

Manager to Improve Health and Reduce Health 
/ŀǊŜ /ƻǎǘǎέ 



CMS Grant 

ÅChallenges to overcome, but afforded luxury 
of infrastructure 

 

Steering Committee 

Regional 
Implementation 
Specialists (4) 

Academic 
Evaluation Team 

Clinical Advisory 
Group Clinical & 

Operations 
Managers 



WPQC: Regional Implementation Specialists 

Sara Lynn Peterson 

saralynnp@pswi.org 

(608) 397-6612 

Joylyn Moore 

joylynm@pswi.org 

(608) 220-3687 

Jessica Benjamin 

jessicab@pswi.org 

(608) 827-9200 

Anh Nguyen 

anhn@pswi.org 

(908) 246-6420 

mailto:saralynnp@pswi.org
mailto:joylynm@pswi.org
mailto:jessicab@pswi.org
mailto:anhn@pswi.org


Program Expansion 

ÅSouth Central WI expansion to entire state 

ÅBenefits of WPQC Membership 

ïDevelopment and implementation of policies and 
procedures 

ïClinical and programmatic resources 

ïEducation and training materials 

ïHealth Information Technology (HIT) platform 

ïAccreditation/certification processes 



WPQC-Accredited Pharmacies 



WPQC-Certified Pharmacists 




