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Changing Paradigms of Pharmacy... 



Think About Optometrists... 



Pharmacies vs. Pharmacists 

● Do you see your Doctor or your Doctor’s Office? 

 

● Do you see your Optometrists or LensCrafters? 

 

● Do you see your Surgeon or the Surgery Center? 

 

● Do you see your Pharmacist or the Pharmacy? 



Health Care Changes 

● Price Vs. Cost 

  

● Service Vs. Value 

  

● Patient Vs. Product 

  

● Outcomes Vs. Process  



Payment Programs 
- Collaborative Practice 



Comprehensive Primary Care Programs 

● Ohio CPC - Medicaid  

 

● CPC+ - Medicare 



Ohio CPC 

•Requirements (Must pass 100%) 

•Same-day appointments 

•24/7 access to care 

•Risk stratification 

•Population management 

•Team-based care management 

•Follow up after hospital discharge 

•Tracking of follow up tests and specialist referrals 

•Patient experience 

•20 Quality Metrics (Must pass 50%) 

•Clinical measures aligned with CMS/AHIP core standards for PCMH 

•4 Efficiency Measures (Must pass 50%) 

•ED visits 

•Inpatient admissions for ambulatory sensitive conditions 

•Generic dispensing rate of select classes 

Behavioral health related inpatient admits 







Quality Metrics 
•Diabetes 

•Dilated Retinal Eye Exam Annually (18-75 y/o) 

•HbA1c Annually (18-75 y/o) 

•Breast Cancer Screening (Every 2 years, 50-74 y/o) 

•Cognitive Screening Annually (specific ICD-10 codes qualify) 

•Colorectal Cancer Screening (Colonoscopy every 10 years, 50-75 y/o) 

•Tobacco Use Annually (Screening, Counseling, Intervention, >18 y/o) 

•Alcohol and other Drug Dependence Treatment (> 18 y/o) 

•Cervical Cancer Screening (Women every 3 years, 21-64 y/o) 

•Controlling high blood pressure (every office visit 18-85 y/o) 

•Falls risk assessment (annually, > 65 years old) 

•Imaging for low back pain (18-50 y/o) 

•Closing the Referral Loop 

•High risk medication use in the elderly (>65 y/o) 

•Depression remissions at 12 months (assess every 6 months) 

 



Metrics Involving Pharmacists 

•Diabetes 

•Dilated Retinal Eye Exam Annually (18-75 y/o) 

•HbA1c Annually (18-75 y/o) 

•Breast Cancer Screening (Every 2 years, 50-74 y/o) 

•Cognitive Screening Annually (specific ICD-10 codes qualify) 

•Colorectal Cancer Screening (Colonoscopy every 10 years, 50-75 y/o) 

•Tobacco Use Annually (Screening, Counseling, Intervention, >18 y/o) 

•Alcohol and other Drug Dependence Treatment (> 18 y/o) 

•Cervical Cancer Screening (Women every 3 years, 21-64 y/o) 

•Controlling high blood pressure (every office visit 18-85 y/o) 

•Falls risk assessment (annually, > 65 years old) 

•Imaging for low back pain (18-50 y/o) 

•Closing the Referral Loop 

•High risk medication use in the elderly (>65 y/o) 

•Depression remissions at 12 months (assess every 6 months) 

 





Chronic Care Management  



Chronic Care Management 



Fee-For-Service 

May bill for Incident-to billing in provider’s Office:  

● Must be within pharmacist’s scope of practice 

● Ongoing involvement of billing provider (e.g. physician)  

● Must adhere to Medicare Guidelines  

● May see patient without physician (e.g. CPT 99211)  

● May see patient with physician (e.g. 99213, 99214, etc.)  

● Several services could be implemented  
○ Diabetes Management  

○ Cardiovascular Disease Management  

○ Pain Management  

○ Pulmonary Disease Management  



Other Services 

Transitions of Care Management (TCM) 

Medication Therapy Management (MTM)  

Select Programs Available for Reimbursement 

Improvement of Quality Metrics for Physician Practices   



Commercial Market  

Self-Insured Employers  

Brokers  

Third-Party Administrators  

Pharmacy Benefit Managers  



Ohio… 



Provider Status in Ohio... 

Who are the players? 

 

What should pharmacists expect? 

 

How can pharmacists position themselves well? 


